City of
Newnan, Georgia

Currently Recruiting
for Human Resources
Director

About the Community
Located 35 miles south of
Atlanta, the City of Newnan is
a fast growing, progressive
community of more than
40,000 residents who hold a
deep love for the city’s rich
history and the surrounding
Coweta county area.
Since its beginnings in 1828,
Newnan has experienced
steady and prosperous growth. Today, the city stands as a planned center of
growth that blends beautiful residential areas with a solid business community.
The community is the ideal environment for
living and working, offering state-of-the-art
city and public safety services as well as a
public school system that is ranked
“excellent” by the Georgia Department of
Education.
Additionally, community parks offer biking,
swimming, team sports, walking paths, and
golfing opportunities for everyone. The
Farm to Main Street Farmer's Market is
hosted by Main Street Newnan every
Monday from 2pm-6pm, June 14th-October
11th. The Market serves as a marketplace
for locally-grown produce, homegrown
plants, and homemade food items and
showcases local artisans and farmers. The
Market is hosted weekly around the
courthouse square in Downtown Newnan.

About the Government
Since 1960, the City of Newnan
has operated under the CouncilManager form of government.
The City Council sets policy and
relies on the City Manager to
implement policy direction. The
City Council consists of a Mayor
and six Council members who
serve four-year staggered terms.
The City Council represents the interests of citizens on Newnan by adopting
public policies; determining the City’s mission, scope of service, and tax levels;
passing ordinances; approving new projects and programs; and ratifying the
budget. The City Manager serves as the Chief Administrative Officer and is
charged with the implementation of City Council adopted policies and directives
and the day-to-day operations of the City. The City Manager is responsible for
hiring directors to oversee each department.
The City employs approximately 300 employees and is organized into five (5)
functions:
General Government, Public Safety, Public Works, Community
Development and Other Services. Over 130 citizen volunteers serve on the
various Boards, Commissions, and Authorities for the City of Newnan including
the Board of Zoning Appeals, Planning Commission, Downtown Development
Authority, Ethics Commission, Housing Authority, Keep Newnan Beautiful
Commission, Newnan Cultural Arts Commission, Newnan Convention Center
Authority, Newnan Development Authority, Parks Commission, Retirement Board,
Tree Commission, and Water and Light Commission. Members of these Boards,
Commissions, and Authorities aid in the effectiveness of local government.

About the Position
The Human Resources Director is responsible for setting
policies and goals under the direction of the City Manager,
performs complex professional work planning, organizing,
directing, and developing human resources (HR) programs,
and administering human resource and risk management
programs.
Areas of responsibility include, but are not limited to:
Maintains knowledge of applicable Federal and State
employment legislation and ensures City is in compliance;
attends training to stay updated on changes which impact the City.
Reviews and makes recommendation for improvement and revision of City's policies, procedures, and practices
on personnel matters and responds to inquiries. Ensures that all employee records are entered and updated as
needed, and that employees pay rates, benefits, schedule, vacation, and sick accrual, direct deposit, and
deductions are entered accurately in the HR system.
Administers benefit programs including group insurance, life, dental and other optional insurance; reconciles
related bills; assists employees with insurance claims and ensures the City is in compliance with all applicable
federal, state and local laws health care laws. Serves as the City’s Retirement Secretary, manages the City’s
retirement program, including required reporting, providing employee information, and conducts meetings of
Pension Committee. Manages the City’s Wellness Program and all associated requirements to ensure success.

Manages the City’s risk management, safety, and worker’s compensation programs; ensures processes Worker's
Compensation claims, coordination with insurance carrier, physicians, and attorneys is conducted in a timely
manner. Ensures that inventory of property, vehicles, and equipment for insurance is complete, receives citizen
claims against the City including ante litem notices to include coordinating with liability carrier and attorneys.
Assists City Manager with personnel and benefits budgeting.
Maintains employee wage and benefit figures; calculates wage
and benefit adjustment scenarios; enters final information in the
HR system; revises personnel section of budget book with
updated personnel and position information, creates charts and
graphs as needed.
Oversees HR budget administration;
prepares the department budget; monitors expenditures.
Administers safety program; coordinates with Accident Review
Board, provides recommendations for safety improvements and
training; provides departments with monthly safety topic for
safety; works with liability insurance carrier to conduct onsite
safety inspections and training.

About the Ideal Candidate
The City of Newnan seeks a professional and ethical Human Resources Director who is a dedicated team
player and has a proven Human Resources record of success in leadership and management of human
resources functions within a public/governmental agency or private sector organizations. The successful
candidate should be an experienced, self-confident person who can immediately provide quality HR services
to a variety of service departments in a timely manner and is able to address workforce problems with
diplomacy and tact. The ability to identify and implement new and innovative approaches to delivery of HR
services is an important qualification expected of the new Director. Specific experience is expected in
compensation/benefits administration, employee relations, risk management, and the ability to offer
responsive HR support services to a team-oriented, employee-friendly organization. The ideal candidate will
be detail oriented and have well-developed problem-solving abilities and have the ability to speak directly
and objectively about important issues while being engaging and employee focused.
The “ideal” Human Resources Director will be an excellent communicator who has a collaborative,
approachable, and informative management style with the ability to tactfully, empathetically and fairly
address HR needs and issues with the City department heads and employees. Candidates must have the
ability to develop and implement strategies for the organization and experience with change management
and organizational effectiveness. Candidates should possess highly developed interpersonal and active
listening skills, as well as the ability to build the trust with the City Manager, Department Heads, Leadership
Team, City employees and the general public.



Bachelor's Degree in human resources management, organizational development, public administration,
business administration or related degree from an accredited university is required. A master’s degree is
highly preferred.



A minimum of five years of progressively responsible human resources experience, or any equivalent
combination of education, training, and experience that provides the requisite knowledge, skills and
abilities for this job is required.



Local government (city, county, state) human resources experience is highly desired.



SHRM and/or HRCI certification is highly desired and will be noted during the vetting process as an
indication of commitment to continued professional development.



Three years supervisory experience is required.

Challenges & Opportunities
The new Human Resources Director for the City of Newnan will be expected to provide leadership to the following:
•

Develop strategies for maintaining a competitive employee benefit package that ensues
benefits are competitive in order to attract top talent, while being financially sustainable
for the future. Special attention should be given to the recently developed self-insured
healthcare program and educating employees about their role in risk management.

•

Enhance trust and credibility of Newnan’s HR Department by creating a culture of service
to employees which demonstrates responsiveness to employee needs, sensitivity/
uniformity when applying approved policies to all departments, communicates in an open
and transparent manner, and supports meaningful recognition of quality performance.

•

Develop an effective recruitment program the attracts quality talent to this fast-growing
community and demonstrates success in retaining employees for the long term. Special
attention should be given to diversity initiatives that are focused on creating a workforce
that is reflective of the community especially in middle and upper management positions
of all Departments.

•

Ensure compliance with State and Federal workforce requirements with special attention
to such areas as FLSA as it applies to public safety departments.

•

Research and recommend best practices related to the development and implementation
of an effective pay for performance evaluation system that recognizes quality employee
performance and will also be financially sustainable for the City.

•

Review and recommend needed changes and/or updates to current Personnel Polices to
ensure compliance with all State and Federal
requirements and to promote best practices
that have demonstrated success in other workforces similar to the City of Newnan.

•

Evaluate skillsets of HR Department staff to
maximize use of current expertise and encourage professional development focused on new
approaches and increased level of service to all
City employees.

Compensation & Benefits
Starting salary for this position DOQ
(depending

on

qualifications)

of

the

selected candidate is expected to be in the
range of $85,000 - $100,000 with a

comprehensive benefits package including:
•

Health, dental and life insurance with
low employee premiums

•

Excellent Defined Benefit Pension Plan
with a 10 year vesting period

•

Short-term and Long-term disability

•

Excellent Paid time off program

•

Relocation expenses negotiable

How to Apply
Interested candidates must submit by email a cover letter, resume, at least five job
related references, and salary history not later than September 24, 2021 to: Lisa Ward,
Senior Vice President, The Mercer Group, Inc., at lisaward912@gmail.com. Any
questions please call 706-983-9326. Interviews are expected to be conducted first week
of November 2021.

Mercer Group Associates
Alan Reddish, Senior Associate
107 Indigo Lane, Athens, Georgia 30606
Cell: 706-614-4961

